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Background 
 
 

 

The impact of AI in the world of work has become a reality from some years 

now. The fast development of technology at all levels and in all sectors of 

activity turns the AI into a new topic for the agenda of trade unions across 

Europe. The course contributes to reinforce trade union proactive role, 

especially on emerging topics as the AI-driven technologies and the algorithms 

at workplace. It aims to empower trade union representatives in all sectors 

currently/potentially subject to AI assisted work by enabling them to 

understand the challenges and opportunities of the AI technologies at the 

workplace. 

The training is addressed to trade union representatives and officials at any 

level interested in learning more about AI in the workplace and/or active in 

protecting workers while ensuring working conditions locally, regionally, 

sectorally or nationally. 

 

 
ABOUT THE COURSE  

 

Welcome to this online course from the 

European Trade Union Institute! We hope 

you will find this a flexible, accessible and 

enjoyable way to learn in a multicultural 

environment, providing you with a 

European dimension of the topic. 

 

DATE AND DURATION 

The e-learning course is self-paced. 

 

THE WORKLOAD 

The expected individual workload is about 

10 hours. Learners can follow the course at 

their own rhythm by accessing at any 

moment the ETUI online learning platform. 

https://learn.etui.org 
 

 

https://learn.etui.org/


 

Course aims 

 

 LOGIN TO LEARN.ETUI 
 

This e-learning course has been developed by the European Trade Union Institute (ETUI) as 
part of its training offer on artificial intelligence, labour and society. It builds on recent ETUI 
research on AI governance, algorithmic management, platform work and workers’ rights. 
By completing this course, you will: 
 

 
 

 The username is your email address, 
and your password was sent to you by 
ETUI.  
If you need to reset your password, 
follow this procedure: 
-click 
here: https://learn.etui.org/login/forgot
_password.php 
- in the box "Search by email address": 
type your email address   
  (make sure you don't leave any empty 
spaces or change capital letters)  
- click on "Search" 
- you will immediately receive an 
automatic email with your new 
password (check your spam). 
 
If the problem persists, do not hesitate 
to contact us at: 

help@etui-learning.org 
 

 

                                    

What will you find in 

the course?  

   

         

 

  
 
 
The course provides you with: 

• Videos that will introduce you to new contents in each module 

• Interactive contents related to the new concepts, so you can explore and 
integrate the information provided 

• Quizzes for self-evaluation, allowing you to assess your progress and adjust 
your learning process as necessary 

• Forum in which you can introduce yourself to the other fellow participants in 
your group 

 
 
General information and additional resources: 

• Additional documents and link if you wish to deepen your knowledge on the 
topic 

• Technical support instructions, so you can get the most out of ETUI´s platform 
tools and features 

• Policy documents to inform you about data usage and privacy procedures  
 

             COURSE LANGUAGE 
The course is provided in English 

and an intermediate level is 
required for its completion. 

Platform´s interface is available in 
other languages and browser tools 

for translation can be used to 
facilitate your learning.  

 

 
 

learn about the 
general context of 

AI and 
algorithmic 

management

analyse the 
potential and the 

limits of AI in 
workplace 

context

synthesize the 
approach on 

using AI-driven 
technologies and 
potential impact 

at workplace

acquire knowledge 
on how to protect 

workers' rights 
when they are 

possibly impacted 
by AI-driven 
technologies

https://learn.etui.org/login/forgot_password.php
https://learn.etui.org/login/forgot_password.php
help@etui-learning.org


 

What we ask you to commit? 
  MONITOR YOUR PROGRESS 

 

Much of the learning in the course comes from your individual effort – to consolidate what 

you gain from the course materials – but we need you to commit to make this happen.   

Above all, we ask you to            

                                                            

*more about this in 

the Honour 

Code for the course 

 

 On the platform you can visualize your 
progress bar 

 

 
              

and monitor your tasks completion 
anytime, during the course´s weeks 

 

 
                 

Course´s timetable 
  

 
This is a self-paced course. To complete it, you will need to spend at least 2-3 hours per week 
on average. You may choose to spend more time, if you want to pursue each topic in detail – or 
less time if you are not concerned about completing all the activities and gaining the 
certificate.  
We recommend you plan your learning weekly:   

 

  

 

 

Get support in your learning journey 
  MANAGE COMMUNICATION 

            

     
There is no tutor support for this course. On the platform you will find instructions on how to 
get the most out this e-learning experience with ETUI. 
If you need any technical assistance to successfully complete the training, you can contact 

platform’s Helpdesk at help@etui-learning.org.  
. 

   
You can control the notification options 

when you login to the course, by 
customising your subscriptions in 

forums. 

 

 

 

 

Modules 
1&2/ Week 1

Modules 3/ 
Week 2

Modules 4/ 
Week 3

Module 5/ 
Week 4, until 
the end of 
course 

Instructions documents in 
Resources

Learn.etui Helpdesk

participate in 
the course 

with 
commitment

be constant 
and consistent 

in accessing 
the course

monitor your 
progress and 

results

file:///C:/Users/alina/Documents/ALINA/2026/ETUI%20online/Participant´s%20Guide/help@etui-learning.org


 

 

 

How to get a certificate? 

 

 

YOUR LEARNING ON THE GO 
 

You can earn a Certificate of Completion for this course if you:  
 

 

 

 Streamline your learning experience 
with Learn.ETUI. Download the mobile 

app for user-friendly access to 
engaging course content, 

communication and collaboration with 
tutors and peers, personalized 

feedback, progress monitoring and 
access to course certificates all in one 
place, creating an immersive learning 

experience. 
 

https://www.etui.org/learnetui-app 

                                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
   

 

   

 

 

 

 

 

 

 

 

 

 
                 

 

 

complete the 
5 course 
modules

get a pass 
grade to the  
tests at the 
end of each 

module 

complete a 
feedback 

form

PLAN 

• Use the calendar to set your own deadlines (daily or 

weekly), according to your professional and personal 

agenda and respect them 

• Check the next steps, don´t take it one at the time. 

Knowing what you will have to do on the following topics 

will help you manage your efforts and time 

• Find your learning rhythm and keep it, this way it will not 

feel as overwhelming as you would have to do it all at once 

CONNECT 

• Access the course on a weekly basis, that will help you stay 

connected with the topic and the messages of your tutor can 

inspire and motivate you 

• Set the time you attend the course as a personal moment, 

make it comfortable, use your favourite device and make sure 

you stay fully focused 

• You can login just to check the course progress or the 

announcements. Not every time you have to work exclusively 

on a task, staying updated is as important 

  COMMUNICATE 

• Use a proactive approach when it comes for support. 

Initiating the communication at the very moment you got 

stuck, will save you time and energy 

https://www.etui.org/learnetui-app

